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~~~2005 DXBMs~~~

DATE MESSAGE

01 03 05

*****************CTS HANDBOOK ONLINE ****************

 A POLICY AND PROCEDURE HANDBOOK FOR CARETAKER SUPPLEMENT IS NOW AVAILABLE ON LINE AT
HTTP://DHFS.WISCONSIN.GOV/SSI/CARETAKERHANDBOOK/INDEX .  THIS HANDBOOK IS INTENDED AS A
GENERAL INFORMATION SOURCE FOR CONSUMERS, ADVOCATES AND LOCAL AGENCY    PARTNERS, AND IS
NOT A STEP-BY-STEP GUIDE FOR PROCESSING CTS CASES USING THE CARES SYSTEM. QUESTIONS OR
COMMENTS ABOUT MATERIAL IN THE HANDBOOK SHOULD BE ADDRESSED THROUGH YOUR CARES POLICY
COORDINATOR TO DHFS/DIVISION OF DISABILITY AND ELDER SERVICES AND SENT TO
LUEDTKE@DHFS.STATE.WI.US   THIS HANDBOOK WILL BE AVAILABLE ON THE INTERNET, ONLY.

01 07 05
*CARES INFO. AND PROB. RESOLUTION CENTER AVAILABILITY**

WE WILL NOT BE AVAILABLE AFTER NOON ON MONDAY 1/10/05. WE WILL RESPOND TO MESSAGES AND E-
MAILS ON TUESDAY WHEN WE RETURN.

01 08 05

**** NEW COMPONENT COMPLETION CODE ****

EFFECTIVE MONDAY, JAN. 3, 2005, A NEW COMPONENT COMPLETION CODE WAS ADDED TO REFERENCE
TABLE TWCC FOR PARTICIPANTS WHO END W-2 ACTIVITIES DUE TO THE RECEIPT OF SSI.  THE NEW
COMPLETION CODE IS S – PARTICIPANT RECEIVING SSI.  USE THIS COMPLETION CODE ON WPCS WHEN THE
ACTIVITY IS ENDING BECAUSE THE PARTICIPANT IS RECEIVING SSI.

01 12 05

*************** IM TRAINER POSITION *****************

THE UW OSHKOSH CCDET IS HIRING AN IM TRAINER/PROJECT MANAGER. MORE INFORMATION IS AVAILABLE
ON THE WEB AT  HTTP://WWW.UWOSH.EDU/HR/UNCLASSIFIED_POSITIONS.HTM OR CONTACT PAM BARTH BY
PHONE AT (920)424-0985 OR EMAIL AT BARTH@UWOSH.EDU .

01 13 05
ELIGIBILITY WILL RUN ON 1/15/05 FOR THOSE INDIVIDUALS RECIEVING SSI THAT HAD A COLA SSI UPDATE ON
12/25/04 AND THAT WOULD USUALLY GO THRU ADVERSE ACTION IN JANUARY.  NO WORKER ACTION IS
NEEDED.

01 13 05 ALL STATE OFFICES WILL BE CLOSED ON MONDAY, JANUARY 17, 2005 IN OBSERVANCE OF MARTIN LUTHER
KING JR. DAY.

01 13 05
THE UW OSHKOSH CCDET IS HIRING AN IM TRAINER/PROJECT MANAGER. MORE INFORMATION IS AVAILABLE
ON THE WEB AT WWW.UWOSH.EDU/HR/UNCLASSIFIEDJOBS/CCDETTRAINER.HTM OR CONTACT PAM BARTH
BY PHONE AT (920) 424-0985 OR EMAIL AT BARTH@UWOSH.EDU

01 19 05

************ FOODSHARE GROSS INCOME LIMIT***********

A REMINDER: FOODSHARE'S GROSS INCOME LIMIT IS 200% OF THE FEDERAL POVERTY LEVEL.  THIS
CHANGED WITH THE IMPLEMENTATION OF BROAD BASED CATEGORICAL ELILGIBILITY. THE NET INCOME LIMIT
REMAINS AT 100% OF THE FPL AND THE INCOME CHANGE REPORTING THRESHOLD IS STILL 130% OF THE
FPL. REFERENCES: FSHB 4.2.1, OPS MEMO 04-50 AND 04-29

01 21 05

**** WORK PROGRAM SCREENS CHANGES ****

EFFECTIVE MONDAY, JANUARY 24, CHANGES TO WP SCREENS WPBD AND WPNH WILL BE MOVED INTO
PRODUCTION.  THE WPBD RELATED CHANGES ARE ADDRESSED IN OPS MEMO 04-62.  AS DESCRIBED IN THE
OPS MEMO, A BARRIER SUB-TYPE FIELD AND A BARRIER END REASON CODE FIELD HAVE BEEN ADDED TO
WPBD.  THE BARRIERS MH – MENTAL HEALTH AND PL - PHYSICAL LIMITATIONS WILL NOW REQUIRE A SUB-
TYPE. EACH BARRIER CAN HAVE MORE THAN ONE SUB-TYPE ADDED, BUT THE SAME BARRIER/BARRIER SUB-
TYPE COMBINATION CANNOT BE OPEN AT THE SAME TIME. THE WPNH CHANGES ARE DESCRIBED IN OPS
MEMO 04-65.  AS DESCRIBED IN THE MEMO, NEW EDITS HAVE BEEN ADDED TO PREVENT THE POSTING OF
NON-PARTICIPATION DATES WHICH OVERLAP A CHANGE IN W-2 PLACEMENTS ON ACWI.
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01 21 05

**** SECURITY MANUAL RELEASE 05-01 ****

THE SECURITY MANUAL HAS BEEN UPDATED.  UPDATES CAN BE FOUND AT:
 THE PARTNER LOCATION IS (EXTRANET):
               HTTP://WORKWEB.DWD.STATE.WI.US/DWS/MANUALS/SECURITYMANUAL.HTM

THE STAFF LOCATION IS (INTRANET):
               HTTP://DWDWORKWEB/DWS/MANUALS/SECURITYMANUAL.HTM

THE SECURITY MANUAL RELEASE 05-01 IS NOW AVAILABLE ONLINE.  THE FOLLOWING CHAPTER/APPENDIXES
HAVE BEEN REVISED:
               TABLE OF CONTENTS
               SUMMARY OF CHANGES
               APPENDIX 01 – FORMS
               APPENDIX 06 – ACQUIRING AND MAINTAINING A LOGON

01 22 05
**** NEW LANGUAGE CODED ADDED TO TLAG ****

EFFECTIVE MONDAY, JANUARY 24, A NEW LANGUAGE CODE FOR THE THAI LANGUAGE HAS BEEN ADDED TO
THE REFERENCE TABLE TLAG. THE CODE FOR THE THAI LANGUAGE WILL BE T.

01 22 05

**** UPDATES TO CSAW EFFECTIVE 1/24/05 ****

1. THE CASE SEARCH PAGE HAS BEEN CHANGED TO LIST THE CASE # FIRST. USERS CAN NOW SEARCH ON
THE CHILD'S NAME, PIN, OR SSN.

2. A LINK HAS BEEN ADDED TO THE IDENTIFY SCHOOL AGE CHILD PAGE SO THE USER CAN LINK BACK TO
THE NEW AUTHORIZATION PAGE. THE LINK WILL ONLY APPEAR ON THE IDENTIFY SCHOOL AGE CHILD
PAGE, WHEN THE USER HAS ACCESSED THAT PAGE THRU THE SCHOOL AGE INDICATOR ON THE NEW
AUTHORIZATIONS PAGE.

3. USERS WITH UPDATE ACCESS TO PROVIDER COMMENTS WILL NOW HAVE UPDATE ACCESS TO ALL
PROVIDER LOCATIONS REGARDLESS OF THE PROVIDER LOCATION COUNTY.

4. THE REG COPAY TYPE IS NOW LISTED FIRST IN THE COPAY TYPE DROPDOWN BOX.

5. ONLY STATES IN THE US ARE LISTED IN THE DROPDOWN BOX ON THE ALT ADDRESS PAGE. TO SELECT
WI QUICKLY, PRESS "W" TWICE.

6. THERE HAS BEEN A CHANGE ON HOW THE WARNINGS WORK WHEN ENTERING AN AUTH ON THE NEW
AUTHS PAGE. IF YOU MAKE A CHANGE TO THE AUTH AFTER YOU RECEIVE WARNINGS AND OTHER
WARNINGS ARE STILL APPROPRIATE, YOU WILL RECEIVE THE WARNINGS AGAIN AFTER YOU HAVE
SELECTED THE ADD BUTTON. PRESS THE ADD BUTTON AGAIN IF YOU HAVE NO OTHER CHANGES TO
MAKE AND YOU WILL BE TAKEN TO THE CONFIRMATION PAGE. WE WERE MISSING SENDING WARNINGS
PRIOR TO THIS CHANGE.

01 22 05

**** UPDATES TO CCPI EFFECTIVE 1/24/05 ****

1. THERE IS NOW A QUICK PATH TO ENTER PROVIDER ATTD.  CHECK THE "QUICK LINK TO ATTD BOX" AND
ENTER THE PROVIDER NUMBER AND LOCATION. THIS WILL TAKE YOU TO THE PROVIDER ATTD ENTRY
PAGE FOR THE CURRENT ATTD PERIOD.  IF YOU ENTER ONLY THE PROVIDER NUMBER, YOU WILL BE
TAKEN TO PROVIDER ATTD ENTRY PAGE FOR THE CURRENT ATTD PERIOD IF THERE IS ONLY ONE
LOCATION. IF NOT YOU WILL BE TAKEN TO THE LOCATION LIST PAGE.  SELECT THE ATTD ICON FOR THE
APPROPRIATE LOCATION.

2. THE FACILITY AND TAX IDS HAVE BEEN ADDED AS POSSIBLE SEARCH CRITERIA TO THE QUERY
PROVIDER PAGE.

3. THE PROVIDER PRICES NOW DISPLAY CORRECTLY IN CCPI.

01 22 05
**** 1099 UPDATE ****

1099S WERE MAILED ON 1/14/05. IF THE PROVIDER HAS NOT RECEIVED THEIR 1099 OR IF THE 1099 IS
INCORRECT, HAVE THE PROVIDER CALL DWD BUREAU OF FINANCE AT 608-266-8700 AND LEAVE A MESSAGE.
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01 25 05

***************ECF ENHANCEMENTS*****************

WE WILL BEGIN THE CONVERSION OF THE EVF FORMS FROM THE OLD FOLDER STRUCTURE TO THE NEW
FOLDER STRUCTURE BEGINNING THIS THURSDAY, JANUARY 28, AT 6:00 P.M.  TO FACILITATE THIS, THE ECF
WILL NOT BE AVAILABLE FROM 6:00 P.M. ON THE 28TH, UNTIL 8:00 A.M ON MONDAY, JANUARY 31.  PLEASE
REFER TO OPS 04-61 FOR ADDITIONAL DETAILS ON THE ECF ENHANCEMENT.  IF YOU HAVE AN URGENT NEED
TO VIEW A FORM WHILE THE ECF IS UNAVAILABLE FOR THIS PROJECT, YOU CAN REQUEST A COPY
FOLLOWING THE PROCEDURES OUTLINED IN OPS MEMO 04-22 P. 6 UNDER CONFIDENTIAL CASES.

02 08 05

ON THRUSDAY, 2/10/05 UPDATE ACCESS TO SMUM WILL BE SHUT OFF. IT IS BEING TRUNED OFF AS PART OF
THE CARES WORKER WEB (CWW) PROJECT. ON 2/10/05, DWS SECURITY OFFICERS WILL BE USING A NEW
WEB SECURITY APPLICATION TO ENTER INFORMATION ON SMUM. AS PART OF THE CWW ROLL OUT, STAFF
WHO CURRENTLY HAVE LIMITED UPDATE ACCESS TO SMUM WILL BE GRANTED THE SAME ACCESS TO SMUM
USING THE NEW WEB SECURITY APPLICATION KNOWN AS WISCONSIN'S INTEGRATED SECRUITY
APPLICATION (WISA). THIS NEW WEB APPLICATION WILL CAPTURE HISTORY WHICH MAINFRAME SMUM DOES
NOT. QUERY ACCESS TO QUERY SMUM WILL NOT BE AFFECTED.  UNTIL SMUM UPDATE IS MADE AVAILABLE
ON THE CARES WORKER WEB, CHANGES WILL HAVE TO BE SENT INTO DWS SECRUITY FOR PROCESSING.

02 10 05

********* AVAILABILITY OF CONFIDENTIAL EVF FORMS ****

WITH THE NEW FOLDER STRUCTURE IN THE ECF, WORKERS WILL NO LONGER NEED TO REQUEST
CONFIDENTIAL FORMS AS INSTRUCTED IN OPS MEMO 04-22.  AS DESCRIBED IN OPS MEMO 04-61, THE NEW
FOLDER STRUCTURE WILL ALLOW THE PRIMARY WORKER AND HIS/HER SUPERVISOR TO VIEW EVF
DOCUMENTS ASSOCIATED WITH A CONFIDENTIAL CASE.

02 11 05
******** FULL SOCIAL SECURITY UPDATE ON CARES *********

THIS WEEKEND, 2/12, WE RAN THE FULL SOCIAL SECURITY FILE TO UPDATE CARES.   BECAUSE OF THIS,
WORKERS WILL SEE AN INCREASE IN THESE TYPES OF ALERTS.

02 19 05

*************** CCPS UPDATES EFF 2/21/05 *************
**ALERTS 251 & 252 DISCONTINUED
THE ALERTS 251 & 252 HAVE BEEN DISCONTINUED.  THESE ALERTS DISPLAYED WHEN INCOME FOR CC AGS
INCREASED BY $250 OR MORE - OR DECREASED BY $100 OR MORE.  CSAW RECALCULATES AUTHORIZATIONS
BASED ON ANY INCOME CHANGE FOR THE CC AG EACH SATURDAY.

**MORE RESTRICTIONS ON ZERO HOUR ATTD
CSAW WILL NO LONGER MAKE PAYMENT ON A "NEW" ENROLLMENT BASED AUTH WHEN ZERO HOURS OF
ATTD ARE REPORTED AND THERE IS NO ATTD > ZERO HOURS OF ATTD REPORTED ON THE PREVIOUS AUTH.
PIOR TO THIS CHANGE, ATTD WOULD HAVE BEEN PAID WHEN ZERO HOUR ATTD WAS REPORTED AND ONLY
ZERO HOUR ATTD HAD BEEN REPORTED ON THE PREVIOUS AUTH AS WELL.

**ISSUANCE OF AUTH END NOTICE WHEN ELIGIBILITY ENDS
WHEN ELIGIBILITY ENDS UNEXPECTANTLY PRIOR TO THE NEXT REVIEW, CSAW ISSUES THE AUTH END
NOTICE TWO WEEKS PRIOR TO THE AUTH END DATE.  FOR EXAMPLE, THE AUTH END NOTICE FOR AN AUTH
ENDING 3/5/05 DUE TO ELIGIBILITY ENDING WILL NOW BE SENT 2/21/05 RATHER THAN 2/28/05.

*********************** CSAW UPDATES *****************
**NEW ADVANCED SEARCH OPTION
THERE IS A NEW ADVANCED SEARCH OPTION WHEN SEARCHING FOR A PROVIDER IN CSAW.  THE ADVANCE
SEARCH BUTTON WILL SEARCH FOR ANY CROSSMATCHES WITH PROVIDER BUSINESS AND INDIVIDUAL
NAME. FOR EXAMPLE: WHEN YOU SEARCH ON A BUSINESS NAME, CSAW FINDS A POSSIBLE MATCH WITH AN
INDIVIDUAL NAME.  CSAW WILL NOW ALSO LOOK FOR THAT INDVIDUAL NAME IN THE SYSTEM AND DISPLAY
THE PROVIDER IN THE SEARCH RESULT.  CSAW WILL DISPLAY THIS SEARCH RESULT EVEN IF THE PROVIDER
USES A BUSINESS NAME OTHER THAN THE ONE INIATIALLY SEARCHED. THIS SEARCH IS NOT NEEDED FOR
EVERY SEARCH.

********************** CCPI ***************************
**NEW SYMBOL DISPLAYED FOR NEW/CHANGED AUTHS
CCPI NOW DISPLAYS A WARNING SYMBOL ON THE AUTH SUMMARY, AUTH DETAIL AND AUTH RATE DETAIL
PAGES.  THE SYMBOL INDICATES THAT THE AUTH IS NEW, THE AUTH END DATE HAS CHANGED, THE AUTH
HAS ENDED, OR THE RATE HAS CHANGED WITHIN THE PAST TWO WEEKS. THERE IS LANGUAGE AT THE
BOTTOM OF EACH PAGE TO EXPLAIN THE MEANING OF MESSAGE DESCRIPTION THE SYMBOL.  THERE IS
ALSO A NEW EXPLANATION ON THE BOTTOM OF THE PAGE FOR AUTH ENDING INDICATOR THAT EXPLAINS
THAT THE AUTH IS ENDING FOR THE CHILD AND THERE IS NO NEW AUTH.
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02 22 05

*********************************** CARES AVAILABILITY ************************

A CHANGE IS BEING MADE TO CARES AVAILABILITY IN MARCH.  CARES WILL NOT BE AVAILABLE ON
SATURDAY MARCH 5TH DUE TO THE ANNUAL FPL MASS CHANGE.  CARES WILL BE AVAILABLE ON SATURDAY
MARCH 12TH.

02 24 05

02 24 05      *******************CHANGES TO SMUM ***************
Changes to the SMUM screen moved to production last weekend.  This move included removing some unused fields and
adding new ones.
               *
Changes to the ANIQ/ANIC screens moved to production last weekend.
               *
Enhancements will be made to the find FEIN function this weekend.

02 24 05

02 24 05      *************** MORE INFORMATION ***************

For more specific information on all these and future moves, please see the "CARES Updates" on the EM page or go to:
http://dev.dhfs.state.wi.us/em/cares-updates/index.htm

Note:  The "CARES Updates" for February 2005 are now updated to reflect these changes.

03 01 05

**** BVCC Redesign ****

BVCC has been redesigned to be more user friendly. All comments will now be displayed in date order, instead of being
ordered by transaction code. The same transaction code can be used and displayed more than once for comments that
pertain to specific screens.  If a comment is deleted, it will only be accessible in history.  All other functions on the BVCC
screen remain the same.

03 01 05

******** ECONOMIC SUPPORT SUPERVISOR POSITION *********

Rock County Human Services Department - Economic Support Division is hiring an Economic Support Supervisor. The
position requires graduation from an accredited college or university with a degree in  social science or related field,
experience in economic support programs, supervisory experience, or an equivalent combination of training and
experience.  Salary Range:  $17.94-$19.82 per hour with an excellent fringe benefit package.  If interested, a County
application (a resume alone will not meet the deadline) must be received by 5:00 p.m., Friday, March 18, 2005.  For more
information, contact Rock County Human Resources Jobline at (608)757-5528 or go to www.co.rock.wi.us        ***

03 05 05

***************  CHILD CARE FPL MASS CHANGE  **********

TABLE TCCS HAS BEEN UPDATED WITH THE NEW FEDERAL POVERTY LEVELS (FPL). THE TABLE IS EFFECTIVE
4/1/05. A MASS CHANGE WILL RUN 3/5/05 TO APPLY THE 2005 FPL TO OPEN CHILD CARE CASES.

TABLES TCFP AND TCCP HAVE BEEN UPDATED WITH THE NEW 2005 FPL AND ARE EFFECTIVE 3/25/05.  A MASS
CHANGE WILL RUN ON 3/19/05 TO RECALCULATE AUTHORIZATIONS USING THE NEW FPL AND COPAY LEVELS.
THE AUTH NOTICES WILL BE MAILED 3/21/05.  THE NEW AUTH RATES WILL BE EFFECTIVE 3/27/05.
               .
AN OPS MEMO WILL BE PUBLISHED THE WEEK OF 3/7/05 WITH FURTHER DETAILS.

03 08 05

******************CARES WORKER WEB ********************

Admin Memo 05-02 describes the new CARES Worker Web system enhancement implementation.  If you are interested in
learning about the rollout plans, training and more, please access this memo at:
http://dhfs.wisconsin.gov/em/adminmemos
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03 16 05

**********ECONOMIC SUPPORT SPECIALIST POSITION*********

Bayfield County Human Services Department - Economic Support Division is hiring an Economic Support Specialist I or II.
The position requires a Bachelors Degree, Associate Degree with two years related experience, or five years related
experience required.  Degree in Human Services preferred. Starting hourly wage for ESS I is $14.37/hr, for ESS II is
$15.04/hr.

Applicants will be required to complete a skills test on Saturday, April 9, 2005 at WITC in Ashland.  A Job description and
application packet are available at the County Administrator's Office, Ph 715-373-6181. Applications, along with the $14.50
testing fee, must be received at the County Administrator's Office, PO Box 878, Washburn, WI 54891, no later than 4:00
pm on Wednesday, March 30, 2005.

03 16 05
************ADVERSE ACTION ****************************

Riminder: Adverse Action is tonight, Thursday March 17th.

(Displayed on 03/21/05)

The CARES Worker Web will begin rolling out during the spring of 05. Pilots started in February. CWW is the first of many
projects related to converting CARES to a Web based user interface. The first project that is going live this spring focuses
on those workers/users who actively UPDATE client records and/or performs data collection activities for applicants - most
of the current Client Registration and Application Entry functions. Users who do not use these functions on a regular basis
(a.k.a query only users) will be rolled out gradually beginning late in CY 2005. During the implementation, the CARES
mainframe screens - like the ones you are currently logging on to - will continue to operate as usual until ALL CARES
users have been moved to the CWW.

If you would like more information on the CWW, Click on the URL below, or CUT AND PASTE the following URL into your
Web Browser and click "GO". NOTE: If you have not already done so, you will have to register to use this site. Web pages
may vary slightly from these examples: http://caresfeedback.wisconsin.gov/home/

Place an "x" here  _  if you have read this message, understand its contents and do not want this message to appear
again. Press "ENTER" to continue.

03 21 05
**CARES INFORMATION AND PROB. RES. CENTER AVAILABILITY*

We will be attending the CARES Worker Web Kickoff on Wednesday, March 23rd and will not be available all day.  We will
return calls and e-mails on Thursday when we return.

 
Nancy Meier
Wpfiles\dxbm\dxbm2005


